Data protection information FRANK GmbH

1. information about the collection of personal data
In the following we inform you about the collection and use of personal data within the framework of
contracts concluded with us in the context of our business operations.

2. name and contact data of the person responsible for processing in accordance with Art. 4 Para. 7 EU
General Data Protection Regulation (GDPR)
Responsible person: FRANK GmbH, Starkenburgstraße 1, 64546 Mörfelden-Walldorf, Tel.: 06105 4085-0, EMail: info@frank-gmbh.de
You can reach our data protection officer Dr. Rolf Adam at r.adam@frank- gmbh.de or via our postal
address with the addition "The data protection officer".

3. collection and storage of personal data as well as type and purpose of their use
The following information is collected by us and stored until automated deletion:
When an order is placed, the following personal data will be collected, stored and processed by us:
- Name, first name
- Address
- Telephone and fax number
- email address
- Bank data, IBAN, BIC
- Tax number, value added tax ID and commercial register number
- Membership of a purchasing association
The data mentioned will be processed by us for the following purposes
- for the handling of the transactions concluded with you contracts
- for advertising purposes, provided that a relevant consent has been given.
The legal basis for data processing is on the one hand Art. 6 para. 1 sentence 1 lit. b GDPR, insofar as the
data collection concerns the execution of the contract as such. The legal basis for the processing of data
for advertising purposes shall be in accordance with Art. 6 Paragraph 1 Sentence 1 lit. a GDPR on the basis
of your voluntarily given consent.
The stored personal data will be deleted if the data processing is based exclusively on your consent
pursuant to Art. 6 para. 1 lit a GDPR, if you revoke your consent to storage, furthermore, if the knowledge is
no longer required for the fulfilment of the purpose pursued with the storage or if the storage is
inadmissible for other legal reasons.

4. transfer of data to third parties
A transmission of your personal data to Third parties will only take place if
- a passing on of your personal data is permitted by law and pursuant to Art. 6 para. 1 sentence 1 lit. b
GDPR and is necessary for the processing of the contractual relationship with you,
- there is a legal obligation to pass on data pursuant to Art. 6 para. 1 sentence 1 lit. c GDPR.

- the disclosure according to Art. 6 Para. 1 S. 1 lit. f GDPR is necessary for credit assessment or for
insurance within the framework of the existing framework credit insurance and there is no reason to
assume that you have an overriding interest worthy of protection in not disclosing your data. FRANK
GmbH regularly carries out such a credit check when concluding contracts and in certain cases where
there is a legitimate interest. In the latter case, insurance will also be taken out within the framework of
the existing framework credit insurance. FRANK GmbH cooperates with the COFACE S.A. branch in
Germany, Isaac-Fulda-Allee 1, 55124 Mainz, from which we receive the necessary data. For this purpose,
we send your name and contact details to the Coface S.A. branch in Germany.
The differing data protection regulations of the COFACE S.A. branch in Germany apply. Further
information on data processing at the COFACE S.A. branch office in Germany as well as the passing on of
personal data to members of the COFACE Group and COFACE Partners, possibly also outside the
European Union (EU)/ European Economic Area (EEA), by the COFACE S.A. branch office in Germany can
be found at www.coface.de/Datenschutzerklärung.

5. rights of data subjects
You have the following rights vis-à-vis us with regard to the personal data concerning you:
- Right to information,
- Right to rectification or deletion,
- Right to limit the processing,
- Right to object to the processing,
- Right to data transferability.
You also have the right to complain to a data protection supervisory authority about the processing of
your personal data by us. The supervisory authority responsible for FRANK GmbH is
The Hessian Data Protection Commissioner
Gustav Stresemann Ring 1
65189 Wiesbaden, Germany
Phone: 0611 14080
E-mail: poststelle@datenschutz-hessen.de

6. right of objection
Insofar as the processing of your personal data is based on legitimate interests in accordance with Art. 6
Para. 1 S. 1 lit. f GDPA, you have the right, pursuant to Art. 21 GDPA, to object to the processing of your
personal data if there are reasons for doing so which arise from your particular situation or if the objection
is directed against direct advertising. In the latter case, you have a general right of objection, which is
implemented by us without stating a particular situation. If you would like to make use of your right of
objection, simply send an e-mail to r.adam@frank-gmbh.de.

7. possibility of revocation of the consent to the processing of personal data
A consent given by you to the processing of personal data is at any time freely revocable, e.g. by e-mail to
r.adam@frank-gmbh.de . In this case, further processing of your data, which is based solely on your
consent, will no longer take place. The legality of the processing based on the consent until revocation
remains unaffected.

